ot GENIA
TERMS & CONDITIONS

for proposals, bookings, invoicing and payment

Proposals
= When an enquiry is received we usually send you a proposal of the entertainment and
activities we can offer. Proposals are only current at the time of print — you need to
confirm the booking promptly as we reserve the right to take other bookings if you have
not confirmed. You can make a provisional booking although it is not guaranteed until
you confirm the booking.

Bookings
= Once confirmed we will send you a letter of confirmation. We will keep in touch to
discuss arrangements and other considerations.

Invoicing
= We invoice approx. one week before the event. If you issue purchase orders please
ensure we receive this as soon as possible.

Payment
= Payment terms are 30 days after the event

Request & Requirements

= On proposals we may request certain items, conditions etc — these are to ensure a
smooth and comfortable event for the participants, us and you.

= On proposals we may state requirements such as access to power,
chaperones/stewards required or vehicle on site. These requirements are usually
needed as for the entertainment and a smooth flowing event, although if not all
requirements can be met we are happy to discuss alternative ways of delivering the
entertainment.

As a company of working performers we appreciate if bookers can make the most of
the online office, information & contact facility. We also understand and agree with the
need for telephone contact and for site visits and can arrange these when necessary.

Main site: geniiproductions.co.uk
Virtual Office: office.geniiweb.co.uk



